Commissioner James G. “Grant” Wells called the Clark County Veterans Service Commission (VSC) meeting to order at 8:30a.m. on 3 March 2022.  Commissioners present: Bill McGee, James G. “Grant” Wells, James R. Ryan, Thomas O’Neal and Ronald Coss. Executive Director Cathy Wood, Assistant Director Crystal Baker, and guest Dale Henry were also present. 

The Pledge of Allegiance was recited. 

Reading and Approval of Minutes: Jim Ryan moved to dispense with the reading of the Minutes of 27 February 2022 and approve them as written. The motion was seconded by Bill McGee and carried by a vote of 4-0 with Mr. Wells abstaining.
Assistant Director Updates: Online Relias Training was discussed. Ms. Baker passed out the handout regarding classes required and dates they need to be completed by. 

The new office software system was discussed. Ms. Baker informed the board the training went well on Monday. Once the system is up and running the staff will use down time to enter clients into the system and scan documents to deplete paper files.

Ms. Baker discussed the proposal to change the VA Schedule for Rating Disabilities. Ms. Baker received an email stating the VA is proposing to add nine rare respiratory cancers to the list of presumed service-connected disabilities for veterans who served any amount of time in Southwest Asia theater of operation and other locations. The Southwest Asia theater of operations refers to Iraq, Kuwait, Saudi Arabia, the neutral zone between Iraq and Saudi Arabia, Bahrain, Qatar, the United Arab Emirates, Oman, the Gulf of Aden, the Gulf of Oman, the Persian Gulf, the Arabian Sea, the Red Sea, and the airspace above all these locations.
The board member reviewed and signed the monthly Report to Posts.

Ms. Baker updated the board on focus groups and strategic planning. Ms. Baker and Ms. Wood met with Scott Brown who represents Focal Point yesterday 2 March 2022. Ms. Baker and Ms. Wood plan to contact five young veterans that already receive services from our office and ask them to each bring a young veteran that has never been to the office for a lunch. They will inform the veterans what benefits are available to them to try and get an idea of what is important to veterans in that age bracket and how we can best reach them. We will then try to incentivize the newer veterans to bring five veterans that they know. And continue with the same process trying to reach more Clark County Veterans.  
Mr. O’Neal requested that names be added along with titles on the official minutes. Ms. Baker said it wouldn’t be a problem. 

Executive Director Updates:
Mr. Ryan was able to make contact with the individual who may be able to paint a mural on the counseling room wall.  He would like to have a picture of the wall along with measurements. 

End of month reports were reviewed.  Mr. Henry asked what the funds for the Historical Society were for.  Ms. Wood explained it was for the monthly office space lease payments. 

Ms. Wood requested vacation for March 9-18, 2022.  She completed a leave request form.  

Ms. Wood discussed the employee restroom.  The current sink is made for handicap accessibility.  It takes up a lot of space leaving little space for employee lockers.  Mr. O’Neal moved to replace the vanity in the employee restroom.  The motion was seconded by Ron Coss and carried by a unanimous vote. 
Ms. Wood reminded Mr. Wells and Mr. Coss about the PA system that is no longer used.  Both said they would follow up with their respective posts. 

Tom O’Neal moved to acknowledge payment of the following invoices:

Advertising & Printing ~ Alpha Media $1950.00 for February Radio Ads

Equipment Lease ~ US Bank $59.00 for the copier lease

Office Supplies ~ Kavanaughs $86.94 for stamps
Other Expenses ~ The MacRay Co., $770.00 for installation of door graphics and Clark Co. Historical Society $1905.00 for the March lease payment.
 

The motion was seconded by Jim Ryan and carried by a unanimous vote.

Public Comments: Dale Henry was approached by Jim Stewart’s son regarding the bank accounts of the Clark County Veterans Council.  The Council no longer meets and Mr. Henry was looking for ideas/advice regarding what to do with the accounts.  Ms. Wood suggested starting Post Commander Meetings again.  They were done in the past as a way to get information out to the posts.  Mr. Henry seemed to like the idea.  Ms. Wood will start working on setting a date and arranging the meeting. 
Ron Coss moved to enter executive session for the purpose of reviewing applications for financial assistance and discussed an employee disciplinary action.  Tom O’Neal seconded the motion. Bill McGee called the roll: Bill McGee, yes; Grant Wells, yes; Jim Ryan, yes; Tom O’Neal, yes; Ron Coss, yes; motion carried. The board entered Executive Session at 9:21a.m. The commissioners reviewed applications for financial assistance and discussed employee disciplinary action. The board returned to open session at 9:53 a.m.

Moral obligation payments were discussed.  The office has had to make payments to veterans in the past due to previous employees not filing claims in a timely manner.  This results in a loss of benefits to veterans.  Board members agreed that there should be consequences for employees who make this mistake as CVSO’s are given ample time to file claims and are reminded on a regular basis.  In the future, providing legally allowed employees’ wages will be garnished 10% of the total moral obligation payment for the first offense and 20% for any additional offenses. 

Ron Coss moved to approve financial assistance for the following applicants:  Jim Ryan seconded the motion.

Gregory Bates, 2650 E. High St., Apt. 111, Springfield, Ohio 45505, reservationist, was approved $1200.00 to Joseph Skilken Organization for housing. Vote: Yes 5, No 0 

Joshua Bilunka, 723 Mason St., Springfield, Ohio 45503, counselor, was approved for $176.44 to Columbia Gas for heat, $178.71 to Ohio Edison for electric, and $543.96 cash grant for insurance. Vote: Yes 5, No 0 

Roanld Frantz, 4726 Security Dr., Apt. 113, Springfield, Ohio 45503, dispatcher, was approved a $200.00 Kroger card for food and $484.50 to SMHA for housing.  Vote: Yes 5, No 0 

Victoria Holt, 515 N. Church St., New Carlisle, Ohio 45344, call center representative, was approved for $1800.00 to Mark Spencer for housing, $232.37 to AES for electric, and $291.98 to CenterPoint for heat. Vote: Yes 5, No 0
There being no further business to come before the board, Tom O’Neal moved to adjourn the meeting.  The motion was seconded by Bill McGee and carried by a unanimous vote.  The meeting adjourned at 10:00a.m.
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